
 
We invest our energy and resources into building effective partnerships with the private and non-profit sector aiming to develop a social sector that matches the aspirations of Dubai Government to achieve sustainable development for a coherent and happy society that strengthens national identity and
provides opportunities for empowerment and community participation.





- Welcome you with a smile.
- Treating you with the utmost degree of care, professionalism and courtesy.
- Work fairly, equally, and neutrally.
- Provide an innovative and impressive experience.
- Offer the environment and facilities needed to provide an outstanding service characterised by high accuracy and quality.
- Maintain the confidentiality of the information provided to us.
- Inform you that we have received your request and respond to it within the specified period.
- Respond to inquiries within one business day, suggestions within five business days, and complaints within seven business days from the date of receipt.
- When we receive a complaint, we make sure to follow up to find out how satisfied you are with the response and procedures.
- If you are not satisfied with the measures taken, you can file a grievance report with the concerned Grievances Committee, which will respond to you
within 14 business days from the date of receipt.
- In the development phase of services, we rely on your suggestions and complaints.
- We provide you with competent staff able to meet your needs and provide you with the necessary and correct information.
- We work for you at the Authority's centres from Sunday to Thursday from 7:30 am to 2:30 pm.


- Deal with employees in a polite manner.
- Disclose the information and documents required accurately and transparently
- keep your personal data up to date to keep accurate records.
- Provide your suggestions and complaints through the channels announced to improve the quality of our services.

     
- The Community Development Authority works to provide outstanding services to all customer categories, while meeting their needs and focusing on
their special requirements, especially People with Determination, elderly and the most vulnerable groups.
- To accomplish this, the Community Development Authority commits to provide professional employees to deal with inquiries, complaints, and
suggestions provided by these groups, in addition to field visits to their locations, if necessary.
- The Customer Happiness Charter is available in Arabic, English and Braille language.
- You can provide us with all your opinions, ideas, suggestions and complaints in Arabic and English and we will respond in the same language as soon
as possible.
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- AlHudaiba Awards Buildings
Block C, Floor 4 &5 (Dubai)
- AlBarsha Community Center

Monday - Thursday
7:30 AM - 3:30 PM
Friday 7:30 AM - 12:00 PM

212288

04- 4299888

800 2121

e- Compliant System

Online Suggestions System

E-mail

CDA Website

http://ecomplain.dubai.ae
www.cda.gov.ae

http://esuggest.dubai.ae
www.cda.gov.ae

info@cda.gov.ae

www.cda.gov.ae

CDA App

CDA App

Instagram:

Facebook:

(iOS)

(Android)

CDA_Dubai

CDADubai1

Twitter:

Ask Dubai
Ask Dubai Service

LinkedIn:

YouTube:

@CDA_Dubai

askdubai.dubai.ae

Community Development Authority

CDADubaiGov

ﻟﺒﻨــﺎء

اﻟﺘﻌﺎﻣﻞ ﻣﻌﻜﻢ ﺑﺄﻗﺼﻰ درﺟﺔ ﻣﻦ اﻟﻤﻬﻨﻴﺔ واﻻﺣﺘﺮاﻓﻴﺔ .
واﻟﺘﻬﺬﻳﺐ.
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ﻋﻨﺪ ﺗﻠﻘﻲ اﻟﺸﻜﻮى ﻧﻠﺘﺰم ﺑﺎﻟﻤﺘﺎﺑﻌﺔ ﻣﻌﻜﻢ ﻟﻠﺘﻌﺮف ﻋﻠﻰ ﻣﺪى رﺿﺎﻛﻢ ﻋﻦ اﻟﺮد واﻻﺟﺮاءات
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ﻓﻲ ﻣﺮﺣﻠﺔ ﺗﻄﻮﻳﺮ اﻟﺨﺪﻣﺎت ﻧﻌﺘﻤﺪ ﻋﻠﻰ اﻗﺘﺮاﺣﺎﺗﻜﻢ وﺷﻜﺎوﻳﻜﻢ.
 ﻧﻮﻓﺮ ﻟﻜﻢ ﻣﻮﻇﻔﻴﻦ أﻛﻔﺎء ﻗﺎدرﻳﻦ ﻋﻠﻰ ﺗﻠﺒﻴﺔ اﺣﺘﻴﺎﺟﺎﺗﻜﻢ وﺗﺰوﻳﺪﻛﻢ ﺑﺎﻟﻤﻌﻠﻮﻣﺎت اﻟﻼزﻣﺔ واﻟﺼﺤﻴﺤﺔ.ﻣﺴﺎء.
ﻧﻌﻤﻞ ﻣﻦ أﺟﻠﻜﻢ ﻓﻲ ﻣﺮاﻛﺰ اﻟﻬﻴﺌﺔ ﻣﻦ ﻳﻮم اﺣﺪ إﻟﻰ ﻳﻮم اﻟﺨﻤﻴﺲ ﻣﻦ اﻟﺴﺎﻋﺔ  ﺻﺒﺎﺣ ًﺎ وﺣﺘﻰ اﻟﺴﺎﻋﺔ 
ً

ً

ٍ
ً

.

.
ﺑﺈﻣﻜﺎﻧﻜﻢ ﺗﺰوﻳﺪﻧﺎ ﺑﺠﻤﻴﻊ آراﺋﻜﻢ وأﻓﻜﺎرﻛﻢ واﻗﺘﺮاﺣﺎﺗﻜﻢ وﺷﻜﺎوﻳﻜﻢ ﺑﺎﻟﻠﻐﺘﻴﻦ اﻟﻌﺮﺑﻴﺔ وا§ﻧﺠﻠﻴﺰﻳﺔ وﺳﻴﺘﻢ اﻟﺮد ﻋﻠﻴﻜﻢ ﺑﻨﻔﺲ اﻟﻠﻐﺔ ﻣﺘﻰ أﻣﻜﻦ ذﻟﻚ .
.

